
 

 

 

Tokelau's Flag Flown in 
Tokelau, at Parliament in 
New Zealand and Towns-
ville Multicultural Support 
Group in Townsville!  

 
Tokelau's first official flag was 
launched on Thursday 22nd  
October (Wednesday 21 Oc-
tober Tokelau time) on the 
atolls of Tokelau. It was also 
officially flown outside Parlia-
ment in Wellington and TMSG 
Townsville on the same day. 
 

Besides Tokelau, New Zea-
land (NZ), Samoa, Hawaii and 
Australia were also part of this 
important event of  Tokelau 
history. lt is a milestone 
achieved towards reclaiming 
her people's distinct identity 
as Tokelaun people. Tokelau 
people have always been 
identified or classified as New 
Zealanders but do not actually 
have the same citizenship 
rights as other New Zealand 
citizens. 
 

Until now, Tokelau, a territory 
of New Zealand, has used the 
New Zealand flag for official 
purposes. 
 

The new flag depicts a styl-
ised Tokelauan canoe (in full 
sail) in yellow against a blue 
background. It also has four 
white stars of the Southern 
Cross in the same propor-
tions and size as on the 
New Zealand flag. 

 
Last year Tokelau's General 
Fono decided on a design for 
an official flag. Royal ap-
proval, making it a flag of the 
Commonwealth, was re-
ceived in August this year. 
 
Having an official flag does 
not change Tokelau's status 
as a territory of New Zealand. 
It does, however, help Toke-
lau to create a profile as a 
part of New Zealand with its 
own distinct identity. 
 

The flag was presented to 
Tokelau's leaders by the 
Governor General, His Excel-
lency, the Hon Sir Anand 
Satyan on 7 September in 
Wellington. While in Welling-
ton, Tokelau's leaders also 
called on the Prime Minister 
Key and Foreign Minister, 
Murray McCully.  
 

The Townsville Tokelau eld-
ers were happy to accept and 
acknowledge the welcome 
and hospitality extended by 
Meg Davis, Manager, on be-
half of the Townsville Multi-
cultural Support Group, to 
raise and fly the Tokelau flag 
at TMSG all day. 

 
The Townsville Tokelau flag 
was launched by members of 
the Tokelau community, eld-
ers and catechists, members 
of the Holy Trinity Parish 
staff, and TMSG staff. It was 
a beautiful launching consist-
ing of a prayer, a brief on the 
flag and the history and 
meaning for Tokelau people. 
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FLAG FOR TOKELAU  

Tokelau Flag proudly flying next to the 
Australian Indigenous Flag  

 outside TMSG Office.  

 

E momoli fakafitoa atu te 
fakamalo ma te fakafetai 
kina matua matutua, Vae 
Viliamu, Pelenatete losefo, 
vena ma na tofi Tovia 
Kelemete & Elena Kelemete, 
Petelo Timoti ma Matulino 
losefo kae maihe na matua 
Pulapula Senio, Lakulu Sos-
ina Viliamu ma Malia Toniga 
losefo. 

Ona kote pukupuku o te 
taimi ma te pihi o tagata I 
galuega na kavea koutou ma 
hui o Tokelau I luga o 
Townsville ke hihi fakatahi te 
fuka a Townsville ma na 
fuka I luga o Tokelau ma Niu 
Hila. 

E fakafetai fakapitoa atu kia 
te koulua na matua Tovia & 
Elena Kelemete mo te 
avanoa na tuku ki fanau a 
Tokelau ke hami ait e fuka I 
te maota o te lotu I St. 
Mary's Parish hall. 

Malo te fai nuku malo te fai 
atunuku! 
 
 
 Consulata Sakaria 
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Experience of  a student on placement  

 
 
……..It was my first placement 
which brought me lots of oppor-
tunities to learn practical exi-
gencies and it was a great time 
to spend at the Townsville Mul-
ticultural Support Group 
(TMSG).  
 
Also, I found there are merits 
in having small sized agencies 
such as TMSG…According to 
Gardner (2006: 157), ideal plan-
ning and review sessions 
(strategic planning) provide 
enough time for workers to see 
connections between the broad 
vision and how they will operate 
on the ground, which is carried 
out by the staff as a whole 
rather than being attended by 
just senior managers. With the 
case of TMSG, they achieve 
this point well because every-
one is included, even students 
and reception staff and it usu-
ally involves having lunch to-
gether. This clearly has advan-
tages, for bringing together 

other staff with different per-
spective allows all perspectives 
to be heard, as well as the op-
portunity to develop a more 
truly shared vision and improve 
working relationships, and can 
also help avoid misunderstand-
ings between the staff because, 
based on my observations, such 
mixture of both formal and in-
formal meeting skills seems to 
provide a friendly environment 
where concerns can be freely 
expressed.  
 
…….My first  stage of the place-
ment, especially when involved 
with the refugee settlement 
programme, I was mainly ob-
serving other workers and try-
ing to learn from this; what 
should be done, what sorts of 
strategies workers used when 
they worked with newly arrived 
refugees, and what were the 
culturally appropriate ways of 
providing services. Through 
these processes, it encouraged 
me to work with refugees by 
myself by the mid to late stage 
of the placement; this was evi-
denced by my ability to do the 
jobs by myself as much as pos-
sible such as demonstrating how 
to use household whitegoods, 
daily products, how to store 
food, and how to clean rooms.  
 
By observing and being im-
mersed in the service provision 
processes of TMSG I realised 
that TMSG has not only been 
trying to provide basic needs 
but they also seek to enhance 
the clients’ life as much as they 

can. This is evidenced by the 
way they provide the Healthy 
Eating Sessions where people 
who had less opportunities to 
learn about nutrition, are able 
to obtain skills necessary for 
healthy eating habits, and an-
other session called the Budg-
eting Sessions where people can 
learn about how to manage and 
use effectively their limited 
money resources. Also, the Pa-
rental Group where parents can 
discuss issues about discipline 
and violence related issues in an 
o pe n ,  su ppo r t i ve ,  n o n -
confrontational manner. Thus, I 
found TMSG used well the em-
powerment approach as a guide-
line. It is easy to remove the 
opportunity to make decisions, 
rather than provide enough as-
sistance thus the clients can 
learn to make informed deci-
sions with support (Moore, 
2009).        
 
 
Rika Fukushima 
J.C.U  
Community Welfare Placement  



 

 

 

COMMUNITY PARTNERSHIPS PROGRAM (HEALTHY EATING PROJECT)  
 

COMMUNITY PARTNERSHIPS PROGRAM (HEALTHY EATING PROJECT)  

staples as vegetables, fruit, leg-
umes, rice, maize, millet, fish and 
occasionally meat and chicken.  
 
One of the participants of the 
education sessions, Mrs. Im-
maculee Nyi raneza,  f rom 
Rwanda, also believes that eating 
healthy food is not expensive.  “I 
grow my own vegetables and 
when I go shopping, I look for 
specials and avoid buying proc-
essed food as much as possible.  
When I came to Townsville, I 
found that much of the food was 
similar to what is available in 
Rwanda such as vegetables, fruit, 
beans, peanuts, rice, maize meal, 
fish, chicken, meat, eggs, bread 
and milk”, Mrs. Nyiraneza said.  
 

 

As part of the Healthy Eating Pro-
ject, TMSG, in partnership with 
Queensland Health (Health Pro-
motion Unit) and funded by the 
Townsville City Council, held a 
lunchtime taste testing event for 

The Community Partnerships 
Program (Healthy Eating Project), 
funded by the Department of 
Communities Sport and Recrea-
tion, Eat Well Be Active program, 
is coordinated at TMSG by Geri 
Crouch and has been operating 
since 20 July 2009. 
 
The project aims to address the 
nutritional and lifestyle needs of 
humanitarian entrants, both newly 
arrived and longer term and mi-
grants in Townsville by providing 
practical education sessions that 
are sensitive to their particular 
culture.  For six weeks, Naomi 
McGrath, Community Nutritionist 
with Queensland Health (Health 
Promotion Unit), conducted edu-
cation sessions on nutrition, safe 
food handling and storage, hydra-
tion, exercise, adequate rest, tra-
ditional foods, cooking and a su-
permarket tour to participants 
from Rwanda, Burundi, Somalia, 
Fiji, Indonesia and the Philip-
pines.  Six participants, who 
graduated from the course on 9th 
November have benefited greatly 
from the course.   
 
Most migrants and refugees have 
healthy diets in their traditional 
situations, but different influences 
in Australian can change that.   
 
When they come to Australia and 
they go into the supermarkets, 
there’s a huge choice of foods 
available and a lot of foods that 
they wouldn’t know whether they 
were healthy or not. 
 
Refugees and migrants possess 
a lot of valuable knowledge and 
resources that can greatly benefit 
the general Townsville commu-
nity’s eating habits and their food 
budget. Many refugees and mi-
grants grow their own vegetables 
and eat wholesome, unprocessed 
foods.  Their diet consists of such 

World Food Day on Friday 16 
October from 11 a.m. to 1.30 
p.m.  This event, which was held 
outside the TMSG office,  was 
an opportunity for approximately 
52 refugees, migrants and resi-
dents to share and be exposed 
to an exciting cultural food ex-
perience and featured an inter-
national menu of traditional, 
healthy food from Ghana, Italy, 
Philippines, Indonesia, Fiji, 
Rwanda, Sudan and Papua 
New Guinea.  Notable invited 
guests included Mandy Johns-
tone, MP, and former staff mem-
ber of TMSG.  The theme of the 
World Food Day event was, 
‘Healthy Food is Affordable’.  All 
of the attendees at the World 
Food Day event greatly enjoyed 
the wonderful variety of food 
and commented that it was a 
resounding success. 
 
Lambert Nkubito, also from 
Rwanda, says that the classes 
have been valuable in learning 
how to select the best foods at 
supermarkets, which can  

Lunchtime taste testing  event on World Food Day—16 Oct 2009 

World Food Day  
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present an overwhelming variety 
of options.  “We learnt the food 
which you can eat for not getting 
fat and the other thing we learnt 
about is how we can get some 
healthy food for our children with-
out a lot of sugar, salt and without 
a lot of oil,” he said.  Lambert 
made a very tasty, traditional 
Rwandan stew consisting of lean 
beef, beans, potatoes and vege-
tables like carrots, tomatoes and 
cabbage for World Food Day. 
 
Jean Nsabimana, also from 
Rwanda, said that the food in 

Australia was similar to Rwanda, 
but because of the language bar-
rier, shopping was difficult for refu-
gees and migrants.  “In my coun-
try we’re speaking French, so (sic) 
the name of food in supermarkets 
is English, so it’s very hard for 
everyone, the refugees,” he said. 
 

As part of the project, The 7 Natu-
ral Physicians are also currently 
conducting a ‘Train the Trainer’ 
series of workshops on seven key 
areas of a holistic, healthy lifestyle 
to a group of refugees and mi-

grants from Somalia, Spain, Su-
dan, Iran, Papua New Guinea 
and Vietnam.  Once these work-
shops are completed, it is antici-
pated that the participants will 
pass on the information learnt to 
their respective communities.   
 
 
Geri Crouch  
Project Coordinator  
 

ANNUAL GENERAL MEETING  
2009 

On 26th September about 80 people 
attended TMSG’s AGM held at St. 
Joseph’s School Mundingburra.  Dr. 
Betty McLellan chaired the meeting 
and Dr. Allison Craven generously 
volunteered to take the minutes. 
 
The President (Sheila Hawthorn) 
Manager (Meg Davis) and Auditor 
(Peter Dadic) presented comprehen-
sive reports of the year’s activities. 
 
The President said that 2008-2009 
had been another eventful year for 
the Townsville Multicultural Support 
Group.  Unfortunately some of 
these “events” have meant the dis-
appointment of very skilled profes-
sional and valuable staff having to 
resign. This was particularly the case 
with the pilot project of Family Well 
Being Network’s term of two years 
expiring and the loss of funding for 
the Skilling Queenslanders for Work 
(SQW) programme.  We are grate-
ful to the James Cook University’s 
School of Social Work for providing 
the team to evaluate the Family Well 
Being Network project.  They pre-
sented a comprehensive and gener-
ally positive report which, of course, 
was duly forwarded to the appropri-
ate authorities as well as to some 

A first this year was a Street Alive 
party organised in the neighbour-
hood of 62 Anne Street, Aitken-
vale, where most of the new refu-
gee arrivals are housed initially.  
Several neighbourhood residents 
attended. This programme was a 
City Council based initiative in 
which they organised the publicity 
inviting all the residents in a par-
ticular area to gather socially thus 
meeting and getting to know each 
other.  The Council provided the 
staff, the food and any appropriate 
entertainment (e.g. jumping castle 
and face-painting for children). 
   
With refurbishing programmes 
happening in some motels their 
managements have thoughtfully 
offered furniture and furnishings, 
which were being replaced, to 
TMSG.  Though it has not been 
simple and straightforward to or-
ganize the collection, delivery and 
distribution of the substantial quan-
tity of quite large items, generous 
clients, volunteers and friends gave 
invaluable assistance to staff mem-
bers to do the necessary tasks to 
achieve this.  Several needy families 
have benefitted by receiving furni-
ture and furnishings of a very high 

other Government bodies hoping 
there would be more finance avail-
able to continue this work.  Though 
there has been some lobbying, ap-
pealing to other organisations, peti-
tioning and advocacy by local Mem-
bers of Parliament no funds have so 
far been forthcoming to enable an 
employment and training programme 
like SQW to be continued.  This is a 
particular disappointment as the pro-
gramme was very successful in 2008-
2009, especially for the 78 people 
who found employment.  
 
We were all very saddened by the 
death of Marina Laffratta who had 
given much volunteering work to 
TMSG especially preparing the news-
letter, helping with the membership 
data base and Website.  May she rest 
in peace. 
 
One of the major events organised 
through the Family Well Being Net-
work was the ‘Journey of Connec-
tions’ that culminated in talented and 
creative performances by a number 
of young budding artists at our end 
of year celebrations in November.  
Very many thanks are extended to 
Lisa Macnaughton for all her work in 
organizing the performances. 
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quently TMSG has found it nec-
essary to head lease some prop-
erties which, of course, adds 
considerably to the organisa-
tion’s work load. 

211 casework related referrals 
were made in the Settlements 
Grant Programme (SGP).  Training 
sessions, settlement seminars and 
forums were also organised through 
SGP. 

In referring to the Family Well Be-
ing Network Meg said the evalua-
tion showed that this programme 
had “valued community strengths 
and emphasized processes that en-
courage genuine participation of 
disadvantaged people which should 
be replicated in similar communi-
ties”.   

In the Coordinated Action for a 
Multicultural Society (CAMS) a suc-
cessful campaign this year was the 
state wide ‘Accessing to Interpret-
ers’.  This created a process and 
guidelines for funding of interpreter 
support to all Queensland Govern-
ment Agencies.  Of course, the suc-
cessful negotiation with the Towns-
ville City Council to declare itself a 

quality. 
 
Sheila also thanked Meg Davis very 
sincerely for her generous leader-
ship and the staff of Blessed Mary 
MacKillop Parish (Mundingburra) for 
their continued interest in and sup-
port of TMSG especially in sharing 
the facilities of the Fr Brooks Pater-
son Centre with us. 
 
The Manager spelt out details cover-
ing all the projects and activities of 
the organisation.  During the year: 

�i  3011 people had come into the 
office 

�i  5589 phone calls had been re 
ceived,  

�i  293 people had participated in 
English Classes, thanks to Pat 
Haring and Mary Messer. Through 
the Refugee Settlement Pro-
gramme (RSP) in 2008-2009 
TMSG welcomed a total of 50 
people from Rwanda, Liberia and 
Somalia.  Meg emphasised the 
ongoing difficulties in obtaining 
permanent housing for new arri-
vals (especially refugees and mi-
grants) into Townsville.  Conse-

Refugee Welcome Zone was indeed 
a special achievement for TMSG 
and milestone for the City. 

Meg finalized her report by men-
tioning the very important and sig-
nificant work as well as the individ-
ual contributions from local and 
international students who do their 
placement at TMSG. 

Peter Dadic spoke to the financial 
reports and told the meeting that 
TMSG’s finances were in a “healthy 
state” and all projects are on target 
with their budgets. 

Finally very best wishes to Aida 
David, Peni Toga, Susan Shand, 
Janelle Evans (FWBN) Patti Pattillo 
(SQW) and Theresa Wilson 
(Finance Officer) very valued staff 
members who left the organisation 
this year. 

Thanks to generous cooks, among 
our members, a very healthy meal 
was enjoyed by all present after the 
meeting closed around 6.00pm. 

Sheila Hawthorn  
President  

HAVE YOUR SAY : Queensland Government is currently reviewing it’s Multicultural Policy. This is your chance to influ-
ence policy and legislation. Here is a summary of the current policy to consider. 
 
Queensland Multicultural Policy Principles: 
�i  Promoting the economic and cultural benefits of cultural diversity — all Queenslanders share the economic and 

social benefits of cultural diversity. 
�i  Ensuring access— all Queenslanders have equitable access to services and programs regardless of their cultural, linguistic 

and religious backgrounds. 
�i  Assisting community development and participation — all Queenslanders have equal rights, responsibilities and op-

portunities to all aspects of life in Queensland. 
�i  Promoting community relations and cohesion — all Queenslanders share responsibility for the community develop-

ment of Queensland as a cohesive and fair society. 
 
We are gathering your ideas and comments to contribute to Multiculturalism in Queensland:  
Do you support the principles of multiculturalism? 
Are there other principles that should be considered? 
Would you support specific legislation to recognise formally these principles? 
How can we improve the lives of the migrants and refugees in areas of health, employment and education? 
 
To respond to QLD Government directly, complete the online form at www.multicultural.qld.gov.au OR email to TMSG at  
tmsg@beyond.net.au  
 
TMSG will keep you informed of the review process which will be ongoing until March 2010 
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Everyone is welcomed to all activities  

 Activities for 2009 -10 

English Language 
Classes  

 
Multicultural Women’s 

Group  
 

Living in Harmony — 
TMSG Monster Cent 

Sale  
 

11.00am — 12.00noon  
1st, 2nd, 3rd & 5th Friday – every month  

   commencing 5th February 2010  

10.00am —12.00noon  4th Friday of every month  

1.00pm — 4.30pm 20 March 2010 (Saturday) 

Sewing and Craft 
Classes 10.00am — 12.00noon 

1st, 2nd,3rd & 5th Friday - every month 
    commencing 5th February 2010 

TMSG’s Committee 2009 - 10 
 

President           Sheila Hawthorn  
Vice president         Fred Ogden  
Secretary            Aida David  
Treasurer            Marivel Dayday  
Women’s Group Coordinator:    Maria Aziz  
Members:    Amanda Smith        Peni Toga  
                   Dianne Innes          Iris Min He ,  
              Masalam Damey       Abdi Musse Shirwa  
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