
Townsville Multicultural Support Group Inc. 

wwwfacebook.com/tmsg.org.au  
www.tmsg.org.au 
admin@tmsg.org.au 

TMSG settles every newly arrived refugee in Townsville in collaboration with  

Multicultural Development Australia LTD.  

 

TMSG Contact:    
63 Ross River Road   
Mundingburra 4812  
07 4775 1588   
 
Postal Address:   
PO Box 1801  
Aitkenvale QLD 4814 
ABN: 47 712 308 058   
  
 

 

 

 

 

Refugee Week 2018 

 

#WithRefugees is the theme for Refugee Week 2018 (18-24 June) in Australia. 

TMSG is celebrating Refugee Week with some exciting events!  
 

Refugee Week Free Film Screenings: The Staging Post 
Tuesday 19 June, 6pm-8.30pm at Ryan Community Centre, 46 Morindo Drive, Kirwan.  
A very special opportunity, following this screening of the film, join Director, Jolyonn Hoff and 
stars of the film, Muzafar Ali and Khadim Dai for Q&A via Skype.  
 

Friday 20 July, 8pm at Riverway Oval 
In conjunction with the Riverway Moonlight Markets (5pm-9pm).  
 

TMSG is partnering with Amnesty International Townsville, Anti-Discrimination Commission 
Qld, Good Shepherd Parish and Townsville Youth Council to present two free screenings of 
this award winning documentary. The Staging Post follows two Afghan Hazara refugees,  
Muzafar and Khadim. Stuck in Indonesia after Australia 'stopped the boats' and facing many 
years in limbo, they built a community and started the school which inspired a refugee  
education revolution. A real-life, real-time, multi-platform documentary. The Staging Post is 
about friendship, connection and the power of community.  
Film runs for approximately 62 minutes and is suitable for all of the family. 
Visit www.thestagingpost.com.au or contact TMSG for more information.  
 

Refugee Week Breakfast 
Tuesday 31 July, 6.45am-8.45am in the Pavilion at The Ville.  
TMSG is excited to announce that we will be hosting our second annual breakfast in  
celebration of Refugee Week, to be held in the brand new function rooms at The Ville  
overlooking the sea and Magnetic Island. This year we welcome Marie Sellstrom from Rural 
Australians for Refugees as the guest speaker. We will also hear from Mi Mi Khaine, about the 
challenges of settling in Australia from her 
lived experience.  
To add to the excitement, this year we will 
also be launching a book about the history 
of TMSG as we celebrate our 25 year  
anniversary. Books will be for sale on the 
day, or available for pre-purchase from the 
TMSG website. Last year’s event sold out 
quickly so ensure you purchase your tickets 
early once it is announced they are  
available through the TMSG website.  

 
The breakfast and the 
movie events are assisted 
with funding from a 
Queensland Government, 
Celebrating Multicultural 
Queensland Grant.  
 

Statement of Apology 
and  

Reconciliation  
To all Aboriginal and 
Torres Strait Islander 

People, your families and 
communities. We 

apologise for the human  
suffering and injustice 

that you have 
experienced as a result of 

colonisation and 
generations of 

discrimination and 
marginalisation that has 
resulted from that. We 

acknowledge your right to  
self-determination. We 
commit to working in 
solidarity with you in 

ways that you choose and 
determine. We recognise 
your leadership, we honor 

your visions and we join 
with you in your hopes for 

your future and for our 
futures together. 
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Celebrating the history of 
TMSG  

A group of dedicated TMSG supporters have 
been busy compiling information and going 
through old photographs to write a book about 
the history of the organisation. The book  
celebrates 25 years of migrant and refugee 
resettlement in North Queensland through the 
Townsville Multicultural Support Group Inc. 
The book includes personal accounts of  
individual involvement with TMSG over the 
years, including from those who were  
resettled, staff, volunteers and management 
committee members. Stay tuned for more  
details, with the book being launched at our 
annual Refugee Week Breakfast on 31 July.  

Some of the original members of the TMSG 
Multicultural Women’s Group in the early 
2000s outside the office of 43 Ross River Rd 
which was the old Mary MacKillop Parish  
building. The building burned down in 2004.  

 

Telstra Platinum Townsville – helping the community! 
 
Telstra Platinum offers their staff of over 100 highly talented technical agents each the opportunity 

to help the community as volunteers for a day.  At Telstra Platinum, all of our people are eager to share their skills and help the 
community. We have tried to identify the opportunities to support the community who would benefit from our staff. I found 
your organisation and contacted you to offer help. Our staff Lisa, Harsha and Phil spent a day each helping your organisation 
and we are looking forward to help more when required. I am happy to provide the contact details for the organisations to  
contact us. Our people are available to support not for profit organisations who requires volunteers.  We aspire to help the 
community on an ongoing basis. 
Raghu Indla Team Manager Premium Services Strategy and Delivery,  
Customer Service Management, Telstra Operations 

 

THANK YOU TELSTRA!  
TMSG has greatly benefited from this program  
already. Telstra team members have worked with us 
in preparing our short term accommodations with 
collecting groceries and setting up household items 
and furniture. We look forward to working with 
Raghu and his team in the future!   
Jenny Bowmer, Administration      
 
 

Telstra volunteer, Harsha setting up a TV in  
one our short term accommodation houses Telstra volunteer, Phil 



General Updates 

Introducing  
The Annex 
TMSG recently received  
funding from the Gambling 
Community Benefit Fund to  
renovate our old garage.  
We now have a modern 
meeting space, The Annex 
which opened for the first time 
on Thursday 10 May.  
 

The Annex is available for hire. 
Please contact TMSG for details 
on fees.  

Refugee Health Interest Group 
As TMSG settles an increasing number of new arrivals under the  
Humanitarian Service Program, access to appropriate Health and  
allied health support is critical. The local Refugee Health Nurse  
Georgia Green who is based at the Northern Australia Primary Health 
Limited (NAPHL) is working very hard to enlist General Practitioners in 
assisting the newly arrived families. TMSG is working closely with our 
principal Contractor Multicultural Development Australia ( MDA) and 
Qld Health Multicultural Mental Health Coordinator Mary-Ann  
Kirkman to re define a local Refugee Health Interest group (previously 
Refugee Health Network)  as a means of engaging and influencing 
comprehensive and accessible health for our new arrivals. We are 
very happy to have a great deal of interest in the network from 
Townsville Hospital and Health Services, Townsville Primary Health 
Network and Qld Health generally. The group links in with a state 
wide Refugee Health Partnership Advisory Group to exchange  
learning, ideas and information.  

If you have an interest or specialist skill in this area please do not  
hesitate to contact Meg Davis or Gabe Cairns at TMSG.  

We also support and encourage a study with the Project Title: 
“Improving the way we deliver health services to refugees”. The study 
is being conducted by Mr Michael Au and Dr Robyn Preston, Dr Robin 
Ray and Ms Margaret (Meg) Davis. It will contribute to the Honours 
project in Bachelor of Medicine/Bachelor of Surgery (Honours) for  
Mr Michael Au at James Cook University. 

The opportunity to contribute to the study will soon be available.  

Meg Davis, Manager 

Donations 
We get lots of requests from people wanting to make 
donations to assist the work we do. While we really 
appreciate the offers, we do not have the capacity to 
deal with lots of items. If you would like to support 
the work of TMSG, gift vouchers are the most  
appropriate item as they enable us to purchase items 
for clients as the need arises. This could include 
items for school, medical needs or emergency  
groceries. If you have items such as household 
goods, clothes and toys please donate these to St 
Vincent De Paul Society as they provide support to 
our clients. Thank you!  

 

Community Support is wonderful!  

Numbers of refugees arriving in Townsville are 
increasing. TMSG is grateful to so many individuals 
and groups who are helping out with their time, 
resources and practical assistance.  

Thank you to St Mary Mackillop Parishioners for 
preparing welcoming meals for newly arrived 
families. These families are usually tired, 
bewildered and jetlagged when they arrive and a 
warm home cooked meal is really appreciated.  

Thank you to Ryan Community Centre / Good 
Shepherd Parish who have provided short term 
accommodation for a Congolese family who have 
recently arrived in Townsville.  

Thank you to the people and organisations who 
responded to TMSG’s request for assistance with 
accommodation for newly arrived families. We are 
particularly grateful to Sister Carmel King and 
colleagues from Mercy Community Services.  

 

TMSG is proud to support two local organisations in their successful funding applica-
tions to undertake projects under the 2017-2018 Celebrating Multicultural Queensland 
grants program.  

for their project ’Arrived’. The project will work with young people from grades 5 to 8 who have arrived in 
Australia in the last 5 years. The first stage of the project will be the development of a theatre performance and the second 
stage will be a circus based performance.  

for their project, ‘Townsville Youth Soccer Program - Creating Opportunities for Multi-ethnic 
Communities’.  

We look forward to seeing these projects develop...stay tuned for more details!  



 

 

 

 

 

 

 

Volunteer surf lifesaver with one of the participants.  

Women’s Swimming and Water Safety is back by 

popular demand. The highly successful Women’s only  
Beginners Swimming Safety Course is one of this month’s 
Settlement Service activities that promotes health and  
well-being.   

The five-week course kicked off with over 12 participants and 
a handful of experienced teachers and volunteers from Surf 
Life Savers QLD.  Several community groups were  
represented in the program; Somali, Congolese, Mongolian, 
German and Mynamar.  The majority of clients are brand new 
arrivals in Australia and have really enjoyed this fun learning 
opportunity.  The swimming program is a great opportunity 
to engage in one of North QLD’s most popular pastimes and 
to get familiar with some of Townsville’s public facilities.   

A family of three attended Day one of this program and we 
can already see the positive changes and a sense of growing 
confidence this program has encouraged.  Two participants 
who had attended last year’s swimming course provided a 
swimming stroke demonstration and appeared to inspire  
several of the women watching.  The Women’s Beginners 
Swimming program demonstrates our TMSG Vision- we  
commit to bringing together people of different cultural  
backgrounds working in a spirit of friendship.  Building better 
quality of life, physical fitness, new skill development,  
confidence building activities where women can feel safe and 
have fun.  Watch out for our October series later in the year!  

Isla Swan, Settlement Services Practitioner  

Diversity Safe Place Project (DSPP) continues with 

more activities in order to achieve its objective of  
influencing a welcoming and inclusive environment for  
people with a disability from culturally or linguistically  
diverse backgrounds in accessing services. All activities are 
aimed at both encouraging CALD people to seek services 
and services providers and/or community programs to  
become welcoming.  

On 20 April 2018, Rodney Mills who has a lived experience 
of Autism and who is now a professional consultant, trainer 
and presenter facilitated a workshop to CALD people here 
at TMSG. When he was younger, Rod was often put in the 
‘too hard basket’. Today Rodney loves to share his  
experiences: connecting with, and inspiring others to 
achieve their dreams regardless of labels or ‘abilities’. 31 
people attended and this was an eye-opening experience 
for CALD people in dispelling stigma around disability. 

Two study tours have been done between CALD people and 
Cootharinga North Queensland with its clients. On the 23rd 
April 2018, 9 CALD people (Carers, community members 
and TMSG Staff) visited Cootharinga’s head office. CALD 
people and TMSG staff members interacted with people 
with disabilities in skills and transition class. On the 21st 
May 2018 Clients and a staff member of Cootharinga North 
Queensland visited TMSG where they met with CALD peo-
ple and TMSG staff. 

Sibbo Sengabo, Project Coordinator 

Sibbo with workshop participants.  

Safer Pathways for Culturally and Linguistically Diverse Women Program (SPP)   
This program is now well underway! Since February, after initial training as Community Human Rights Trainers, four people 

from diverse linguistic backgrounds have been employed by TMSG to deliver training on Human Rights, Women’s Rights and 

Children’s Rights to their local communities in their first language. So far, sessions have been delivered to Indonesian women 

and Arabic speaking Women. Over the coming months sessions will be delivered to women and men in Somali and Swahili and 

will expand to include other languages over the next year. Feedback from the program has been very positive so far and we 

are looking forward to seeing how the program can contribute to the reduction of violence against women and their children.     

Tahlia Briggs, Project Coordinator 

 

“Very good session to help me more  

understand about my human rights.”  

(Participant from Indonesian women’s group) 

 

Amy Dhewayani delivering training to the  

Indonesian group 



Multicultural QLD Ambassador Program 

TMSG Multicultural QLD Ambassador, Sibbo Sengabo, 
visited Ingham to speak with students at Gilrory Santa 
Maria College and its sister school, Our Lady of Lourdes 
Primary School. The students and teachers were 
interested in learning about refugee life and why some 
refugees can’t go back to their country of origin.  

In view of this, the Ambassador spoke from his personal 
experience as a former refugee and shared his experience 
in a refugee camp. He explained to them why he could 
not go back to his country of origin. Multiple sessions 
were held and students from grade 5 to 12 were able to 
listen to him. Both students and teachers were very 
grateful for this opportunity as they often get information 
from the media without someone with a lived experience 
narrating a real story. Some students and teachers 
decided to have a refugee challenge experience where 
they decided to experience eating less food for three 
days as a way to understand how refugees experience life 
in the camps.  

Sibbo Sengabo, TMSG Multicultural Qld Ambassador 

Sibbo with students from Our Lady of Lourdes School.  

Community Leadership Program - Public Speaking  
TMSG has once again partnered with Ethnic Communities Council of Queensland (ECCQ) to 
deliver the third Community Leadership Program in Townsville. The program receives funding 
from the Department of Social Services and is aimed at people from new and emerging  
communities within their first five years of settlement in Australia. This program is focused on 
Public Speaking, with six sessions facilitated by Dr Betty McLellan throughout May and June 
and a graduation ceremony, “Speak Out” to be held on Thursday 28 June, 5pm-8pm.  

Under 8s week  
Celebrating Under 8’s 
Week with children  
exploring language and 
culture. Through TMSG’s 
Community Cultural  
Outreach project, we  
arranged for Bicultural Support Workers and enthusiastic  
volunteers to visit St Mary MacKillop Childcare Centre to engage 
in activities with the children. The babies, toddlers, kindergarten 
children and even the educators got a chance to try the  
Indonesian angklung. They also learned an Indonesian song, 
played Middle Eastern games and learned some Arabic words.  

Uweza rehearsing his speech 

Participant feedback:  
 

“I feel less stressed in speaking week by week.” 
 

“It’s useful because it gives me courage and 
slowly letting me feel like I can do it.”  

tmsg_townsville 



CAMS (Community Action for a Multicultural Society) 
TMSG supports many women who have migrated to Townsville under 

the Women at Risk visa but many of these women face language barriers, 

don’t have private transport and have  family reasons which limit their 

ability to make social connections, access services and networks. Best 

practice from USA, Indonesia and China demonstrates that home 

activities / cottage industries are alternative ways to improve women’s 

social connectedness, leading to economic participation without leaving 

their home. At the same time art therapy is useful, in particular for the 

women suffering from isolation and feeling of lack of self-confidence and 

mental illness. 

CAMS has recently initiated the home activities by encouraging CALD 

women living in the same area to get together at someone’s home and 

learn how to make a bag with ribbon ornaments. The activities have been 

facilitated by a talented Indonesian lady, Erlinda, who has been a regular 

participant attending TMSG–CAMS activities. She regularly comes to 

Townsville to visit her daughter who is studying at JCU. As a result, within 

2 weeks, a few items such as bags, hat and bed mats have been produced and have been displayed in the Saturday Market at 

St Patrick’s Church Ground as well as at the Townsville Makers Show Case, organised by the Hub Creativity Space. 

CAMS has also facilitated other CALD women to showcase and sell their homemade products and souvenirs such as: beaded 

necklaces and bracelets, paintings and crafted cards, pumpkin pin cushions, sponge scrubbers, earrings and Peruvian 

souvenirs. The women received positive responses from other local artists who attended the showcase. The women were 

subsequently requested to teach the local artists and to share their talents in producing the handmade products. In return, 

they were provided with some advice on how to market their products.  

Johanna Kodoatie-Cahill, CAMS Practitioner  

 

Women’s Group has made use of their monthly gatherings to improve their opportunities to gain knowledge and 

skills for them to be ready for work and to manage their money, as well as sharing their value and culture.  

April The Group invited an accountant and tax advisor from Tax Central, Tanya Jaro to provide the women with a hands-on 

simple budget to assist with managing their expenses. 

May The Group invited Leanne Evans from Workways to share their expertise of how to develop a two-page concise, 

proper and informative resume as well as tips for job interviews.  

The beauty of the sessions is that apart from gaining knowledge 

about budgeting and job ready skills, the participants also learned 

three new English words related to the topics discussed. Thank you 

to Jean Dartnall who has been constantly supported CAMS to 

improve our English Vocabulary. 

These gatherings are becoming more popular among men as it is 

undeniable that the sessions held are important for everybody 

including men and the male volunteers involved in the CAMS 

Program.  

The TMSG Multicultural Women’s Group keeps maintaining TMSG’S  
mission to quality of life through greater participation in and  

contribution to our multicultural society. If you would like to join the Women's Group  
contact: Rahila Talic, Women’s Group Coordinator or the CAMS  

Programs contact Johanna: 07 4775 1588. 
rahilatalic@tmsg.org.au               johannakodoatie@tmsg.org.au 



Students 
TMSG continues to provide work experience  
opportunities for secondary and tertiary  
students. In June we are welcoming students 
from Townsville State High School, Pimlico State 
High School and St Margaret Mary’s Catholic  
College. Some of these students have in fact been 
settled by TMSG and are keen to learn more 
about its operations.  
Three Social Work students on placement will 
join us in late July for a period until late October.  
Hosting students is a two-way learning  
experience, as not only do they gain from hands-
on work, they share their knowledge and ideas 
with our staff.  

        Cultural 
Conversations 

TMSG has a team of skilled and experienced staff and we also 
coordinate a large pool of Bicultural Support Workers who 
are available to provide practical support to your business or 
organisation. Our staff come from over 14 different countries 
and speak over 18 different languages. They are available to 
deliver tailored packages including: 
 Language and/or cultural support 
 Guest speakers at events 
 Activity workshops for children and adults 
 Cross cultural workshops 
 Assistance in Early Childhood Education and Care services  
Contact TMSG to discuss available packages, fees and your 
requirements.  

Give Now  
Are you looking for a way to support TMSG and the work we 
do in the community?  We are now registered with GiveNow, 
a safe and secure website where you can make one off, or 
monthly donations. GiveNow is an initiative of the Our  

Community Foundation, a not-for-profit established through 
the financial support of Our Community. Follow this link for 
more information: www.givenow.com.au. Your tax deductible 
donation will provide assistance to clientele of TMSG by  
enabling a warm welcome to the local community through: 

 Furnishing costs of short term accommodation for  

       newly arrived refugee families 

 Purchase of school kits 

 Purchase of soft comfort toys 
for children on arrival 

 Assisting with costs of leasing  

       properties for short term  

        accommodation 

Thank you to all for your  
ongoing support! 

Recently we had the privilege of hosting Bishop 
Timothy J Harris for morning tea at TMSG.  The Bishop 
found the office to be a “hive of activity” and was 
interested to learn that TMSG had settled over 2000 
people in the past 25 years. Throughout this time, the 
Catholic Diocese of Townsville have always been very 
supportive of our work, something for which we are 
very grateful.  
 
 

Innocent recently represented 
TMSG at Southern Cross Catholic 
College where he spoke to  
students about the work TMSG 
does  in terms of helping migrants 

and refugees in Townsville. The school really  
appreciated the talk and decided to donate some 
school bags and a cheque of $380 to benefit our 
new  refugee families. All of the donations were 
from the efforts of the students who fundraised 
together for them. 
 
 

Chris Horn from Southern Cross Catholic College 

with Innocent and some of the donations 
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Refugee Week Free Film Screenings Tuesday 19 June, 6pm at Ryan Community Centre, 46 Morindo 
Drive, Kirwan.  

Friday 20 July, 8pm at Riverway Oval, in conjunction with the 
Riverway Moonlight Markets (5pm-9pm).  

Sewing Group 

 

1st/2nd/3rd and 5th Fridays of every month 10.00am-12noon 

school terms only 

SoWeSew  Every Friday,  2.30pm - 4.30pm at TMSG. 

To purchase items from the stall visit Flinders Mall Cotters every 

Sunday 8.00 to 1.00pm 

English Conversation Every Friday, 9.00am - 11.00 am, Parish Office verandah 

Multicultural Women’s Group 4th Friday of each month, 9.30am-12noon 
22 June - Cultural diversity and language 
27 July - Women’s and men’s health exchange 

Qld Health Women’s Health Series for Somali women Friday 22 and Friday 29 June, 10am-12pm at The HUB Creative Space, 
16 Casey St, Aitkenvale 

SPEAK OUT! Community Leadership Program Public Speaking 

course final speeches and graduation ceremony. 

Thursday 28 June, 5pm-8pm at The HUB Creative Space, 16 Casey St, 
Aitkenvale  

Sharing our Culture Family Fun Day  

Arts and crafts with Aboriginal and Torres Strait Islander and 

multicultural communities.  

Friday 6 July, 9.30am - 1pm at Sheriff Park, Mundingburra 

ECCQ Hepatitis, HIV/AIDS & Sexual Health Program  

Information Sessions 

Monday 9 July, 10am-12noon (Swahili) & 1pm-3pm (Somali) 
At The Annex, TMSG 

Refugee Week Breakfast & TMSG History Book Launch Tuesday 31 July, 6.45am-8.45am in the Pavilion at The Ville.  

REMINDER: 

TMSG MEMBERSHIP 

is due each year.  

$2.00 annually with 

donation to $5.00 

welcome. 


